
www.redahazardcontrol.com

Steadfast in Protection
of the Nation

FIRE OPERATION 
SERVICES PROFILE



20

04

32
33

YOUR 
COMPLETE 
FIRE, SAFETY
AND SECURITY 
SOLUTIONS
PARTNER

TABLE OF CONTENTS

ABOUT US

WHO WE ARE 4
WHAT WE DO 6
WHO WE SERVE 8
WHERE WE ARE 10
CULTURE 12
SAFETY POLICY 14
ENVIRONMENTAL POLICY 15
CERTIFICATION 17

FIRE STATION OPERATIONS

VISION 20
MISSION 22
SCOPE 24
CAPABILITIES 26
TEAMS 28
INSPECTION AND MAINTENANCE 30

OUR PARTNERS 32

OUR CUSTOMERS 33

3 Protecting Your People, Property, and Profitability.REDA Fire Operation Services Profile 2



OUR GOAL IS 
TO PROVIDE 

EXCEPTIONAL 
QUALITY,  TAILORED 

SERVICES,  AND 
CONTINUAL 

SUPPORT.

REDA Hazard Control is a part of the REDA Group, 
an international engineering and industrial services 
company.

REDA Hazard Control offers a full spectrum of end-to-end 
solutions for hazard control. Our areas of expertise include fire 
protection, safety, and security. We are a leading provider of 
fire protection services and safety systems & equipment. We 
also offer solutions that will improve and enhance your site 
security.

Our goal is to provide exceptional quality, tailored services, 
and continual support. We exist to protect the lives of people 
and the community in which we live and work. This is why we 
always strive for excellence in all that we do.

Our services are innovative, comprehensive and represent 
excellent value with professional, world-class local content.  
We consider our customers as our partners and we believe in 
working with you on a personal basis to ensure precision until 
you are completely satisfied. So when it comes to safety, rest 
assured that we have all the bases covered.

REDA Hazard Control believes in a team approach for creating 
a safer facility. We work closely with our clients to formulate 
and implement high-quality, comprehensive programs that 
exceed their expectations.

   

WE EXIST
TO PROTECT THE LIVES 
OF PEOPLE & THE 
COMMUNITY
IN WHICH WE LIVE AND 
WORK. 

ENGINEERING AND INDUSTRIAL SERVICES

WHO WE ARE
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WE SPECIALIZE IN
THE AREAS OF FIRE 

PROTECTION,
SAFETY, SECURITY, 

AND PROCESS 
SOLUTIONS. 

Established in 1986, REDA Hazard Control has been 
providing products, systems, and services to a wide 
variety of industries across the world. 

We are committed to providing products and services to 
customers in a safe, responsible manner to ensure the safety 
of our employees, the environment, our customers, share-
holders and the communities in which we operate. 

Our dedicated team collaborates with leading manufacturers 
around the world. We combine their scientific and 
technological expertise with our wealth of contracting, 
installation, and service experience.

Whether large or small, REDA Hazard Control has the people, 
products, financial resources, and the expertise to handle your 
project from start to finish. We will evaluate a broad range of 
solutions to find what fits your needs.

REDA Hazard Control team has developed tactics and 
solutions that assure the greatest margin of safety are built 
to meet the demanding challenges found within high-risk 
industries. We fully comply with EH&S laws and regulations 
wherever we operate, ensuring regulatory safety standards are 
met.

SPECIALIZED IN 
TURNKEY PROJECTS 
HANDLING

SAFETY, SECURITY AND BEYOND..

WHAT WE DO
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INDUSTRIAL VISION

WHO WE SERVE 

Mining

Military

Construction 

Water Desalination
 

Transportation

AviationDrilling & Maritime

Power Generation Steel & Aluminum Production

Petrochemical

Oil & Gas
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United States Libya Egypt Saudi Arabia Kazakhstan
India

China
Thailand

Singapore 
Indonesia 

South Korea JapanKuwait
Bahrain

Qatar
United Arab Emirates

Oman

WITHIN YOUR REACH

WHERE WE SERVE
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YOUR FIRST 
CALL FOR 
PROTECTION

GREAT PLACE TO WORK

OUR CULTURE

Mission
To provide cutting edge solutions.

Purpose
To help create a safer environment.

Values
Integrity  Having the courage to do the right thing at all times and in 
all circumstances, whether or not anyone is watching and no matter 
what the consequences.

Pursuit of Excellence   Achieving distinction through innovation, 
learning and agility.

Service  Delivering excellence in products, service and relationships.

Teamwork  Collaborating to develop innovative ideas and optimal 
solutions.

Accountability  We take ownership for our actions and their outcomes, 
we have the courage to make bold decisions and we deliver what we 
promise.

13 Protecting Your People, Property, and Profitability.REDA Fire Operation Services Profile 12



The company operates a safety policy in 
compliance with internal set objectives of 
recognized standard. 

Safety consultants are retained to advise 
on all safety matters related to company 
activities.

Safety awareness is highlighted for all 
projects and risk assessment is prepared 
to recognized standards to control 
hazards.

The safety policies followed are aimed at 
working together with clients to achieve 
the objective of zero safety related 
incidents.

Environmental policies are operated 
to ensure safeguards in respect of the 
environment and society in connection 
with all of its activities. The company 
additionally complies with all client 
requirements regarding environmental 
policies, which are in force at its sites or 
operating locations.

REDA Hazard Control company policy is 
aimed at reducing environmental impact 
to a minimum and ensuring that all related 
activities are carried out in accordance 
with recognized approved procedures.

GET BACK HOME SAFE

SAFETY POLICY
RESPECTING  OUR  PLANET 

ENVIRONMENTAL POLICY

WE EXIST TO 
PROTECT THE LIVES 

OF PEOPLE AND 
THE COMMUNITY 

IN WHICH WE LIVE 
AND WORK

OUR AIM IS 
TO REDUCE 

ENVIRONMENTAL 
IMPACT TO A 

MINIMUM
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TRAINING IS A LONG-TERM INVESTMENT

OUR CERTIFICATION

Engineering Certification

• Novec 1230 Fire Suppression  
System

• FM 200 Fire Suppression 
System

• Fire Alarm System
• High Pressure CO2 System
• Room Integrity Test
• Mobile Fire Suppression System
• Kitchen Hood Suppression  

System
• VESDA System
• Water Extinguishing System
• Fire Pumps Calculation
•   CCTV System
•   Access control system
•   Physical security equipment
•   Intrusion detection system
•   Anti-personnel and crash-rated  
   fencing
•   Under Vehicle inspection system
•   ID Management system
•   Time Attendance System
•   Long range and thermal cameras  
   system
•   Automatic license plate recognition  
   system

REDA Hazard Control is committed to quality and 
excellence.  Our Quality Management System meets 
the requirements of ISO 9001, 45001, 14001 and our 
company is already certified by the Societe Generale de 
Surveillance (SGS). Other locations will shortly follow.

Company Certification     
• Civil Defense Approved Fire 
     Operation Service Provider
• HCIS Security Contractor Approval
• HCIS Fire Contractor Approval
• SFDA Certified Company
• DNV-GL Maritime Approval
• Saudi Aramco Approved Plant ID
• Civil Defense Approval
• ISO 9001
• ISO 14001
• ISO 45001 
• ABS Certification
• ASME Approved Facility 
• UL Listing & FM Approval Filling  
 Facility
• OSHA Approval
• NFPA Approved Fire Truck   
 Testing Facility

Service Certification

• Fire Trucks inspection and   
 maintenance
• SCBA inspection and   
 overhauling
• Fire Extinguisher inspection  
 and maintenance
• Breathing Air Compressor   
 inspection and maintenance
• Fixed and portable gas   
 detection maintenance
• Hydraulic equipment   
 inspection and overhauling
• Fire suppression    
 equipment & systems   
 inspection and maintenance
• Fire alarm system inspection  
 and maintenance
• Fire pump inspection and   
 maintenance
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FIRE STATION OPERATIONS

1 Vision

2 Mission

3 Scope

4 Capabilities

5 Teams

6 Inspection And Maintenance
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To be the leading service provider 

of Fire, Rescue, Emergency 

Response and Emergency 

Managements Services to Public 

and Private sectors’ entities. 

VISION
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To protect the lives of the people 

and the communities in which 

we live and work by providing 

our clients with professional fire 

and rescue services through our 

trained and certified team who 

is equipped with the latest and 

most advanced technologies 

of Firefighting and Rescue 

Equipment, Vehicles, and Training 

Techniques.   

MISSION
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SCOPE

We offer integrated Emergency Management and Response 
Services to best suit our clients' needs and risk category 
requirements, supported by a professional Fire and Rescue Team 
and the latest technology in tools and equipment. 

Our Fire Station Operations take the burden of direct hiring, 
management of Fire and Rescue personnel, Fire Station 
Operations, and maintenance of fire and rescue equipment and 
apparatus, out of the hands of our clients. 

We work closely with our clients to provide exceptional quality, 
tailored services, and continual support. Therefore, our objective 
with every client is to create a safe working environment for 
employees and visitors through timely response and continuous 
improvement. Our qualified and dedicated teams of professional 
firefighters will respond to every incident with the suitable 
resources and equipment focusing on three goals:

• Saving Lives.
• Incident Stabilization.
• Property Preservation.
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CAPABILITIES

We provide our customers with fully Integrated Operation and 
Management Solutions. These solutions can include but not be 
limited to the following:

• Supply, lease, and rental of Fire Fighting/Rescue/Hazmat 
vehicles based on client requirement.

• Supply, lease, and rental of Fire and Rescue equipment.
• Inspection and Maintenance of all vehicles and equipment.
• Facility and staff management service.
• Qualified personnel.
• Incident response as NFPA 600 and 1710 
• Hazmat response as per NFPA471 
• Incident management as per NFPA 1561
• Technical rescue and per NFPA 1670

We provide professional qualified personnel operating at the 
highest level of Local and International Standards of Saudi 
Civil Defense, National Fire Protection Association, and other 
International Best Practices to ensure our clients the best quality 
in response and management of their Fire Stations.
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TEAMS

Our team is trained and certified to the highest standards of NFPA, 
led by dynamic experts with international background in Fire and 
Rescue Response related to both the municipal and industrial 

sectors.   

Our teams, will always match the customer needs, consists of :

• Chief Fire Officer
• Deputy Chief Fire Officers
• Team Leaders 

 o  Captains 
 o  Lieutenants

• Driver Operators
• Fire Fighters
• Technicians
• Fire Protection and Safety Officers
• Fire Inspectors
• Administrators
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REDA Hazard Control is committed to provide the highest level 
of inspection and preventive maintenance for fire protection, 
fire suppression, and fire alarm systems in addition to fire 
fighting and safety equipment. 

Our factory trained and certified technicians take pride in 
ensuring your products and systems are maintained according 
to manufacturers’ standards and guidelines as well as the 
international codes having reference.

Our services comprise of:

• On-site inspections
• Preventive maintenance on all types of Fire Protection 

Systems
• Hydrostatic pressure testing and recharging of fire 

extinguishers, breathing apparatus cylinders and fire hoses.
• Calibration and certification of breathing apparatus and gas 

detectors
• Repair and maintenance of SCBA, Fire extinguishers, Fire 

hoses, Hydraulic Rescue Tools, Breathing Air Cascade 
Systems, Portable and Fixed Gas Detection Systems as well as 
Breathing Compressors

• Fire Trucks Inspection and Pump Testing in accordance to 
NFPA 1911

INSPECTION AND PREVENTIVE 
MAINTENANCE SERVICES
COLLABORATED WITH GLOBAL RENOWNED CONSULTANTS
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FIRE

OUR PARTNERS
EVERY SINGLE STEP MATTERS

OUR CUSTOMERS
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Trading and development Co. for Machinery and Equipment Ltd
C.R. Number: 2051012963
P.O. Box 2923 Khobar 31952
Khobar - Dammam Highway - Next to Saudi Airline Bldg
Kingdom of Saudi Arabia
T: 920001679
F: +966 13 8570087

sales@redafire.com
www.redafire.com


